
Janardan Bhagat Shikshan Prasarak Sanstha's

CHANGU KANA TIIAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)
(Reaccredited 'A+' Grade by NAAC, 'College with Potential for Excellence' Status Awarded by UGC

& 'Best College Award' by University of Murnbai.y

Colleee Grievance Redressal Cell (CGRC)
Date:22 -09-2023

Notice

Following members of College Grievance Redressal Cell (CGRC) are

hereby informed that a meeting has been scheduled on Wednesday, 27-09-2023

at 12:30 p.m. in Conference room.

Agenda:

l. 'fo approve the minutes of the previous meeting.

2. To take cognizance of the grievances received from students.

3. To discuss and evaluate the nature of the grievances.

4. To discuss and approve the methods of redressal and appropriate action to

be taken in the matter

5. Any other item with the permission of Chair.

,r,%*
7f rincipal,

fl'rakur A.C. S. Col I ege,

.JV J/.rrr.

Sr. No. Name of the faculty Designation SignatulR ,,/
1 Dr. Sanjay I(. Patil Chairperson ,6Y
2 Dr. (Mrs.) Geetika S. Tanwar. Member ,/ tu4
3 Dr. Deepak S. Narkhede Member

Secretary

C. K.
New Panvel



Janardan Bhagat Shikshan prasarak Sanstha,s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)
(Reaccredited 'A+' Grade by NAAC, 'College with potential lor Excellence, Status Awarded

by UGC &'Best coilege Award' by University of Mumbai)

College Grievance Redressal Cell (CGRC)

Meeting of members of college Grievance Redressar

conducted on wednesday, 2710912023 at 12:30 p.m. under the

Principal Dr. S. K. Patil.

Cell (CGRC) was

Chairpersonship of

Venue: Conference Room

Followin be

l. Item No. l: To approve the minutes of the previous meeting

2. Item No.2: To take cognizance of the grievances received from students.

3. Item No. 3: To discuss and evaluate the nature of the grievances.

4. Item No. 4: To discuss and approve the methods of redressal and appropriate action

to be taken in the matter

5. Item No.5: Any other item with the permission of chair,

Minutes:

1. Item No. l: To approve the minutes of the previous meeting

The minutes of previous meeting were presented by Dr. D. S. Narkhede, Member
Secretary in the meeting and approved by the committee.

2. Item No.2: To take cognizance of the grievances received from students.
Suggestion box was opened and following grievances were recovered from the same
o Hand wash in Toilets : One complaint regarding the insufficiency of Hand wash in

Toilets

g members were present for the meeting

Sr. No. Name of the faculty Designation Sisnattse>
I Dr. Sanjay K. Patil Chairperson gY
2 Dr. (Mrs.) Geetika S. Tanwar. Member -yfia
J Dr. Deepak S. Narkhede Member Secretary / ,@M )



3. Item No. 3: To discuss and evaluate the nature of the grievances.

l'here were two complaints regarding unsatisfactory functioning of the office
administration, one regarding the insufficiency of parking facility for students and one

about insufficient water supply on some days. The nature of these grievances was

found to be not of a very serious nature and the complaints could be redressed with
fair amount of improvement measures.

4. Item No. 4: To discuss and approve the methods of redressal and appropriate

action to be taken in the matter

Afier a thorough discussion, it was decided to communicate the grievances to the
concerned personnel to enable corrective action for effective redressal of the
complaints as under.

A time period of one month would be allotted for the implementation of corrective

action following which a feedback report would be sought from the concerned

personnel and grievance redressal would be evaluated.

Item No. 5: Any other item with the permission of Chair.

As there were no other items for discussion, the meeting was concluded with a vote of
thanks proposed by Ms. D. S. Barve.

Thakur A.C.S. College,
New Panvel (Autonomous)

5.

Area of Improvement

Hand wash in Toilets Mr. P. K. Gondhali

K.?atil
Principal,
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Janardan Bhagat Shikshan Prasarak Sanstha's

CHANGU KANA THAKUR

ARTS,coMMERcEANDscIENcECoLLEGE,NEWPANVEL
(Autonomous)

(Reaccredited'A+'GradebyNAAC,'CollegewithPotentialforExcellence'statusAwardedbyUGC
& 'Best College Award' by University of Mumbai)

Date:2U07 12023

Notice

Ail the students are hereby informed that out coilege has constituted 'college Grievance

Redressal cell' for the resolution of any grievances of the learners' The detailed composition

and mechanism of redressal of any and all grievances is available on the college web site'

suggestion box is made available in the college porch and near college canteen students are

informed to note the same and avail of this facility'

Principal,

Chang
New Panvel
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Janardan Bhagat Shikshan Prasarak Sanstha's

Changu Kana Thakur
Arts, Commerce and Science College, New Panvel (Autonomous)

,( ,r,,egc ,",,n ,ll,iffiliflffl;l;i;f.Ti.1il)l*:,lil [J:t;].f:1,i'8ri,lJ,. r ,n,n,i.,i,,u
'llcst ('ollegc ,\nartl' hv Irniversitv of Nlumbai

Grievance Redressal Cell
Itegistration fo rm for s u bm itti ng su ggestio n/grieva n ce

Student Name: Roll No: lll

Mobire N".,9q162+l2\Ll

Academic Year: 2D23 2\

Tick appropriate box for submitting Suggestion/grievance

Suggestion [-l Grievance A Ragging

Sexual Harassmen, [-l Discrimination [-..l other Specily

Ka*btz.

r/-r\[
2.

-

Signature:

Dare: tBlq\zoz3
Submit in Grievance Box

Ptace: Ktna*/.n f^to"$

, Email:

l)etai I s:

r l-o-95
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Janardan Bhagat Shikshan Prasarak Sanstha's

Changu Kana Thakur
Arts, Commerce and Science College, New Panvel (Autonomous)

Re-accredited 'A+' Grade by NAAC 13'd Cycle - J'61 CGPA)
,Oollegc with lrotential for Exccllence' Status Awarded by Iiniversity Grants (]ornmission

'llest College Arvard' b.v [lniversitl' of Nlumbai

Grievance Redressal Cell

Date:

Me/2?oqr/
Subiect:

Dear Sir/ uradam

l'his is regarding grievances received on

I)etails are as:

LoE3 "f Bluzb"ta 4 t'ls ' Mihari fr-a

tr Letd' l"cLa/,7-G cl,?4{
CE TV La

This is for your reference and for taking appropriate redressal. The action taken with

date should be conveyed in writing to the chairman.

Grievance Redressal Cell

@'-qdn.jd
Cha Kana'fhakr.rr

and Science Coliege.

Grievances

/a lor
orL'/ cah QreUa?L.L

CTtMe

Panvel (Autonomous)

-CpA
fb

ott b L'hz P't'



Janardan Bhagat Shikshan prasarak Sansthas

CHANGU KANA THAKUR
Arts, commerce and Science college, New panvel (Autonomous)

.co,,ege*"n*i;iiiiil;rg^*i;f#g;,:tlti;i3]f;lil:;:""^lfi 
'#"'1,commission

'Best College Award' by University of Mumbai

Academic Year 2023-24

20.07.2023

Depa rtment of Information Tech nology

Reporr Submitted by GRC

As per the letter by Grievance Redressal Cell regarding the complaint of Miss.

Niharika V,juy Kamble, student of F.Y.B.Com about the loss of Bluetooth, I have

directed to the technician to check the CCTV camera footage. They have

communicated to me that the footage was not available due to no electricity at

that time. After the inquiry it is found that the one students has submitted the

Bluetooth to the class teacher. I have communicated to her, to collect it from the

class teacher.

Department of I.T.



Janardan Bhagat Shikshan Prasarak Sanstha' s

CHANGU KANA THAKUR

ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)
(Reaccredited 'A+' Grade by NAAC, 'College with Potential for Excellence' Status

Awarded by UGC& 'Best College Award' by University of Mumbai)

Action Taken Report for the Meeting of College Grievance Redressal

Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to

order onTuesday, 27 -09-2023 at 1 I .30 a.m. under the Chairpersonship of

Principal Dr. S. K. Patil

The Agenda for the discussion were as follows:

1. Item No. 1: To approve the minutes of the previous meeting..

2. Item No. 2: To discuss and evaluate the nature of the grievances.

3. Item No. 3: To discuss and approve the methods of redressal and

appropriate actionto be taken in the matter

4. Item No. 4: Any other item with the permission of Chair.

As per the discussions conducted and the approved minutes in the said

Meeting actionwas taken as under:

1. Item Nos. 1

Dr. D.S. Narkhede, Member Secretary has presented the minutes of last

meeting held on24 /ol /2023. The minutes of last meeting is approved by

committee.

CHADrU KANATHAKUR
ARTS, Cg(MERCE & SCIENCE COLLEGE

N{W enruvel iAUTONoMoUS)



2. Item Nos.2 and 3

one grievance is found in suggestion box regarding the Hand wash in

washrooms. It is communicated to the Supervisor Mr. Gondhali and report as

wel as conformation of work done'is taken from him' One written grievance

was received by student about loss of Blue Tooth in class room accordingly

letter issued tom concern HOD was checking. Report is taken from HOD and

the object return to the student'

3. Item No. 4: The mechanism of grievance redressal by the college

GrievanceRedressal Cell was communicated to all the learners

through:

.IssuanceofNoticetolearners'Anoticewasissuedtothe

learners regarding the constitution of CGRC and

mechanism of grievance redressal

oComprehensiveinformationlinkmadeavailableonthe

Collegewebsite.

4. Item No. 5: No other subject came for discussion in the meeting

n-tb
(\-

CHAd(GU KANATHAKUR
ARTS.fdMMERCE & SCIENCE COLLEGE

,'



Janardan Bhagat Shikshan Prasarak Sanstha's

CHANGU KANA THAKUR

ARTS,COMMERCEANDSCIENCECOLLEGE'NEWPANVEL
(Autonomous)

(Reaccredited 'A+' Grade by NAAG, 'college with Potential for Excellence' Status Awarded by l'JGC

& 'Best College Award' by University of Mumbai)

Collese Grievance Redress3l Cell (CGRC

Date: 24 -03-2024

Notice

Following members of college Grievance Redressal cell (CGRC) are hereby

informed that a meeting has been scheduled on Thursday'28-03-2024 at 10'30

p.m. in Conference room'

Nu*. of the facultY

Dr. S. K. Patil

Designation Signature ,/M'k+
Sr.

No.

- 1.
Chairperson

Member2 Dr. (Mrs.)G.S'Tanwar

Member SecretarY @saJ Dr. D. S. Narkhede

Agenda:

1. To approve the minutes of previous meeting

2. To discuss and evaluate the nature of the grievances'

3. .fo 
discuss and approve the methods of redressal and appropriate action to

be taken in the matter

4. Any other item with the permission of Chair'

New Panvel

Patil
Principal,
ur A.C.S. College,



.lanardan Bhagat Shikshan Prasarak Sanstha's

GHANGU KANA THAKURARTS, GOMMERGE AND SCIENCE COLLEGE,

NEW PANVEL (AUTONOMOUS)

(Reaccredited 'A+' Grade by NAAC, 'College with Potential for Excellence' Status Awarded

by UGC &'Best College Award' by University of Mumbai)

Collese Grievance Redressal Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was

called to order on Thursday. 28-03-2024 at l0:30 p.m. under the

Chairpersonship of Principal Dr. S. K. Iratil

Venue: Conference Room

Following members were present for the meeting

Sr.

No.

Name of the faculty Designation

I Dr. S. K. Patil Chairperson

2 Dr. (Mrs.) G.S. Tanwar Member

3 Dr. D. S. Narkhede Member Secretary

The Agenda for the discussion were as follows:

l. Item No. 1: To approve the rninutes of the previous meeting

2. Item No. 2: To take cognizance of the grievances received from students.

3. Item No. 3: To discuss and evaluate the nature of the grievances.

4. Item No. 4: To discuss and approve the methods of redressal and appropriate

action to be taken in the matter

5. Item No. 5: Any other item with the perrnission of Chair.

Minutes:



l. ltem No. L: To approve the minutes of the previous meeting

The rninutes of previous meeting were presented by Dr. D' S' Narkhede'

Member Secretary in the meeting and approved by the committee'

Item No. 2: To take cognizance of the grievances received from students'

No Gervanceses are received from the suggestion box' Two grievances are

received through application was discussed the rneeting and the directions are

given to the concern authority to take the necessary action an asked to submit

the reports given time.

Grievances found in Suggestion Box

No grievances found in Suggestion box

Grievances by students through application'

Two students had given the application for the grievances

One grievance is about increase in prise of snacks and cold drink'

Second grievance is about non-functioning of tub lights and fans in class room

IBo.326

Item No. 3: To discuss and evaluate the nature of the grievances'

'fhere were two grievances, first is related to the canteen, it is cornmunicated to

the Supervisor and he will submit the report before 15 days to GRC'

Another grievance is regarding the electrical equipment's, it is rectified next

day by college electrician Mr. Avinash Patil. regarding unsatisfactory

functioning of the office administration, one regarding the insufficiency of

parking facility for students and one about insufficient water supply on some

days. It is communicated to the concern person and they will subrnit the report

befbre 15 days to GRC. l'he nature of these grievances was found to be not of a

very serious nature and the complaints could be redressed with fair amount of

improvement measures.

)

1.

2.

3.

Area of Improvement

Mr. P. K. GondhaliInc.euse the rates of snacks



(Work SuPervisor)and cold drinks in canteen

4.ItemNo.4:Todiscussandapprovethemethodsofredressalancl
appropriate action to be taken in the matter

After a thorough discussion, it was decided to communicate the grievances to

the concerned personnel to enable corrective action for effective redressal of

thecomplaintsasunder.Atimeperiodoffifteendayswouldbeallottedforthe

implementation of corrective action following which a feedback report would

be sought from the concerned personnel and grievance redressal would be

evaluated.

5.ItemNo.5:AnyotheritemwiththepermissionofChair.

As there were no other items fbr discussion. the meeting was concluded r'vith a

vote of thanks proposed by Dr' (Mrs)' Geetika S' Tanwar

Patil
Principal,

C. ur A.C.S. College,

New Panvel (Autonomous)
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Janardan Bhagat Shikshan Prasarak Sanstha's

Changu Kana Thakur
Arts, Commerce and Science College, New Panvel (Autonomous)

.( ,,,egc,,,,,, ,1,',i.1,",iiiil::uu,-Lilf.llirill,iiil;lil [;liti,rif.,l,i[]|il,, < u,,n,,...,i.,,
'llest ('ollcgc,\uard' hr' ['nivcrsitr, ol' \lumbai

Grievance Redressal Cell
Registration form for submitting suggestion/grievance

studenr Name: 814 I 
t t' WLU ,tf, , Rou No:

Class:

Mobile No.: Email:

'fick appropriate box for submitting Suggestion/grievance

Sexual Ilarassmen, [_l

V
t__l

Grievance

Discrimination

Ragging

Other Specify

Academic vear: LOLS-Z\

Suggestion

2.

, Division:

L]

Prace: ,\\ ^r 
Poro 

j:snature:
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.Ianardan Bhagat Shikshan Prasarak Sanstha's

Changu Kana Thakur
Artso Commerce and Science College, New Panvel (Autonomous)

, c o,, e ge *,, n *',ffi iil.,. $ ;iilf.?'J,ll, I tl :,ff fiil'" ;'";11,i 3 lilt, c o.,, i.. i o n

'Bcst College Award' by tiniversity of N'lumbai

Grievance Redressal Cell

D^t" loloL/o2pz/7

oil,4 €2, //

l''ffi,
, tt)...*.'/
/-gu.B,j.-{',i'

fus;r fir{qq rirr{

Wtiil@4/r€'W bt'l+"r- Paa'Q
Subject: Grievances

DearSir/madam t l^ n

This is regarding grievances received "" 
O 81oL I tLl 

--
Details are as:

tlt cryvr*l rbl OclA,AL
CalJ )"ia ft{ -{6 ,

-71, As *z--a. +-d -L4
6-1 4Lrit *.<__gl-rd P

L - l, I
4.ev-il-( ( .

p-/ye1(1_ al ''
This is for your reference and for taking appropriate redressal. The action taken with

date should be conveyed in writing to the chairman.

Grievance Redressal Cell u Kana Thakr,rr

erce and Science Cclllege.

New Panvel (Autonomous)

f^
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Janardan Bhagat Shikshan prasarak Sanstha's

Changu Kana Thakur
Arts, commerce and Science.cqll.gq, New panvel (Autonomous)

,(.o,,cge,",,n ,lli.l,',iliill.$;lilf.T'.1,'l,iilf;l,.i[,ll[;,i;1:1,f,[;11J,,,,.,,,,,,,un
'llest (iollcge Arvard' by Irniversit), of ]\Iumbai

Grievance Redressal Cell
Registration form for submitting suggestion/grievance

a
[]

[]

tl
Grievance

Discrimination

Ragging

Other Specify

Student Name: lTlanhnvi Rhqlhoq Ha{ry}fJp Roll No:

Class: S.+BA , Division: Academic Year:

Mobile No.: :74-OCr25 qOtn , Email:

Tick appropriate box for submitting suggestion/grievance

Suggestion

Sexual Harassment

Details:

2.

J.

Date: lV Mum\ 2 oilfplace:
Submit in Grievance Box

Signature: atr l? r.-rOra
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Subject: Grievances

Dear Sir/ rtradam

'l'his is regarding grievances received on

.#;-
ii(;-'ffiirr
1\,;\ v.+,i ri l

r"Ifu"*#'i"i-
{1i;;-o:ffitJz

fuqr frqa-{ ltTa

Janardan Bhagat Shikshan Prasarak Sanstha's

Changu Kana Thakur
Arts, commerce and science colleggrNg* Panvel (Autonomous)

Re-accredited 'A+' Grade by NAAC (J'd Cyclc - 3'61 CGPA)
.corege *i*, roi.,ri,r i"" 

P,m'Iti.1Tj[t;l;j,:.1,1:] J;;ffixr 
. rants ('omm ission

Grievance Redressal Cell

e^r", l4 f aSfoLa *(

-f\r< fo qs aq 1vb. lt

Uuykl i b) A-cp a-t Ir/ o

il

---t 
3 !1-qvth Ao L+

qve hoL
3ca LhecL

, . Aui na{4

cth do fi-Le -../+- 9 */ t/-,(.' t- 72<

'l.his is tbr yogr reference and for taking appropriate redressal. l'he irction taken with

clatc sl-rould be conveyed in writing to the chairnlan'

tt2fr'Li a

Grievance Redressal Cell

co - ov lin
gu Kana Thakur

New Panvel (Autonomous)

Pcrd
-l'o,

i..

Details are as:
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Action Taken Report for the Meeting of College Grievance Redressal

Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to

order onThursday,24-ot-2023 at l2:3o a.m. under the Chairpersonship of

Principal Dr. S. K. Patil

The Agenda for the discussion were as follows:

Item No. 1: To approve the minutes of the previous meeting..

Item No. 2: To discuss and evaluate the nature of the grievances.

Item No. 3: To discuss and approve the methods of redressal and appropriate

action bbe taken in the matter

Item No. 4: Any other item with the permission of Chair.
i'

As per the discussions conducted and the approved minutes in the said

meeting actionwas taken as under:

Item Nos. I

Dr. D.S. Narkhede, Member Secretary has presented the minutes of last

meeting held on 24/Ol/2023. The minutes of last meeting is approved by

committee.



Item Nos.Z and 3

No grievances are found in Suggestions box. Two written grievances was

received by student. First was about Increase in the prize of snacks in canteen'

The work supervisor was given a letter and asked to submit the report' in his

report he communicated to canteen owner and the and the increased amount

was reduced and the grievance was resolved. Second grievance is about non-

working of fans and Tubes in one class room, it is rectified next day by college

electrician Mr. Avinash Patil and he submitted the report to GRC'

Item No. 4: The mechanism of grievance redressal by the College Grievance

R e d r e s s a I c e I I w as' 

:ffiHT ffil:i: I :,::',,Til: :T31. 
" " 

m s a n d

given the information about College Grievance Redressal

Cell

o comprehensive information link made available on the

Collegewebsite.

4.Item No. 5: No other subject came for discussion in the meeting

#,:*ntt[5ffi&"*
l['*ililouioHoMous)
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REPORT OF GRIEVANCE REDRESSAL CELL

Academic Year 2023-24

(Objectives and Composition, meeting minutes)

Objectives-
1. To provide a platform where students can voice their concerns and complaints
regarding academic and non-academic matters.

2. To ensure that all grievances are addressed fairly and impartially, and the process

remains transparent to all parties involved.

3. To create a positive and conducive learning environment by resolving issues

amicably, thus preventing potential conflicts and maintaining a peaceful academic
environment.

4. To addressing grievances promptly can help reduce stress and anxiety among
students, contributing to their overall well-being.

5. To build trust among students towards the college administration by
demonstrating commitment to resolving their issues in a timely and effective manner.

6. To use the feedback and data from grievances to identify areas of improvement in
college policies, procedures, and the overall functioning of the institution.

Composition-

Sr. No. Designation Composition Name of the Person

01 Chairman Head of the lnstitution Prof, Dr. Sanjay K. Patil

02 Member
One Senior teacher
( Female)

Dr. (Mrs.) Geetika S. Tanwar

03
Member

Secretary

One Senior teacher
( Male)

Dr. Deepak S. Narkhede



Meetings

Year No. of meetings Dates

2023-24 02 27/0912023
2810312024

Number and nature of cases received (brief description) (Names not expected)

Year No. of cases Nature of cases (Brief descriptions)

0L- Hand wash in washrooms

02- Lost of Blue tooth in classroom in class room 320

03- lncrease in Prise of snacks and cold drink in canteen

04- Tub lights and Fans are not @

7023-24 04

Files to be maintained

1", Minutes of the meeting

2. Action Taken RePort

3. Annual RePort

Member SecretarY,

Grievance Redressal cell

!,

Art's, Commerce & Science College,

New Panvel (Autonomous)

CGRC- MEETING FILE -01,

College Grievance Redressal Cell.
File name, file number and ownership of

ncipal

hangu Karna Thakur


