Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)

(Reaccredited ‘A+’ Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded by UGC
& ‘Best College Award’ by University of Mumbai)

College Grievance Redressal Cell (CGRC)
Date: 22 -09-2023

Notice

Following members of College Grievance Redressal Cell (CGRC) are
hereby informed that a meeting has been scheduled on Wednesday, 27-09-2023

at 12:30 p.m. in Conference room.

o

Sr. No. | Name of the faculty Designation Signatur,
1. Dr. Sanjay K. Patil Chairperson /@‘

2 Dr. (Mrs.) Geetika S. Tanwar. | Member / - Qéw e

3 Dr. Deepak S. Narkhede Member ;

Secretary @ﬁ(

Agenda:

[em—y

. To approve the minutes of the previous meeting.

2. To take cognizance of the grievances received from students.
3. To discuss and evaluate the nature of the grievances.
4

. To discuss and approve the methods of redressal and appropriate action to

be taken in the matter

5. Any other item with the permission of Chair.

Dr. 8. K. Patil
rincipal,
akur A.C.S. College,

New Panvel




Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL
(Autonomous)
(Reaccredited ‘A+* Grade by NAAC, “College with Potential for Excellence’ Status Awarded
by UGC & ‘Best College Award’ by University of Mumbai)

College Grievance Redressal Cell (CGRQO)

Meeting of members of College Grievance Redressal Cell (CGRC) was
conducted on Wednesday, 27/09/2023 at 12:30 p.m. under the Chairpersonship of
Principal Dr. S. K. Patil.

Venue: Conference Room

Following members were present for the meeting /
Sr. No. Name of the faculty Designation Signatu
5. Dr. Sanjay K. Patil Chairperson /@V/w
2 Dr. (Mrs.) Geetika S. Tanwar. Member // j;wy";g‘
3 Dr. Deepak S. Narkhede Member Secretary 7 @a(\/)
e o N

Agenda for the discussion were as follows:

1. Item No. 1: To approve the minutes of the previous meeting

2. Item No. 2: To take cognizance of the grievances received from students.

3. Item No. 3: To discuss and evaluate the nature of the grievances.

4. Item No. 4: To discuss and approve the methods of redressal and appropriate action

to be taken in the matter

5. Item No. 5: Any other item with the permission of Chair.

Minutes:

1. Item No. 1: To approve the minutes of the previous meeting

The minutes of previous meeting were presented by Dr. D. S. Narkhede, Member
Secretary in the meeting and approved by the committee.

2. Item No. 2: To take cognizance of the grievances received from students.

Suggestion box was opened and following grievances were recovered from the same

* Hand wash in Toilets : One complaint regarding the insufficiency of Hand wash in
Toilets



3. Item No. 3: To discuss and evaluate the nature of the grievances.

There were two complaints regarding unsatisfactory functioning of the office
administration, one regarding the insufficiency of parking facility for students and one
about insufficient water supply on some days. The nature of these grievances was
found to be not of a very serious nature and the complaints could be redressed with
fair amount of improvement measures.

4. Item No. 4: To discuss and approve the methods of redressal and appropriate

action to be taken in the matter

After a thorough discussion, it was decided to communicate the grievances to the

concerned personnel to enable corrective action for effective redressal of the
complaints as under.

Area of Improvement Concerned person Signature

Hand wash in Toilets Mr. P. K. Gondhali /@

¢

A time period of one month would be allotted for the implementation of corrective

action following which a feedback report would be sought from the concerned
personnel and grievance redressal would be evaluated.

S. Item No. S: Any other item with the permission of Chair.
As there were no other items for discussion, the meeting was concluded with a vote of

thanks proposed by Ms. D. S. Barve.

M

7S. K. Patil

: Principal,

7K. Thakur A.C.S. College,
New Panvel (Autonomous)
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Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL
(Autonomous)

(Reaccredited ‘A+’ Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded by UGC
& ‘Best College Award’ by University of Mumbai)
Date: 21/07/2023
Notice
All the students are hereby informed that out college has constituted ‘College Grievance
Redressal Cell’ for the resolution of any grievances of the learners. The detailed composition
and mechanism of redressal of any and all grievances is available on the college web site.

Suggestion box is made available in the college porch and near college canteen Students are

informed to note the same and avail of this facility.

. K. Patil

Principal,

ChangdeKana Thakur A.C.S. College,
New Panvel
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Janardan Bhagat Shikshan Prasarak Sanstha’s

Changu Kana Thakur

Arts, Commerce and Science College, New Panvel (Autonomous)
Re-accredited ‘A+’ Grade by NAAC (3™ Cycle - 3.61 CGPA)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai

Grievance Redressal Cell
Registration form for submitting suggestion/grievance

Student Name: N ‘\R'Xll-(.ﬂ KCUM\OLQ Roll No: [L[

Class: ﬁ\‘f ' 6 M S ,Division:  Academic Year: A o L(
Mobile No.: 9 ‘f") é7—02 L\ é | , Email:

Tick appropriate box for submitting Suggestion/grievance

Suggestion Grievance \~| Ragging
Sexual Harassment Discrimination Other Specify
Details:

Lo Loes D’& Rluetoot m M class 320
K’mo\kb‘l)r Ps.p\ﬁohl‘U/u _:gze e i T
LT

Signature: ‘\3}.( kﬂ'\;\‘&.ﬂ %Mbu
Date: ;‘g \q’\ 2LS Place: K‘A_AMAA CD(DM.U%

Submit in Grievance Box
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Janardan Bhagat Shikshan Prasarak Sanstha’s

Changu Kana Thakur

Arts, Commerce and Science College, New Panvel (Autonomous)
Re-accredited ‘A+> Grade by NAAC (3" Cycle - 3.61 CGPA)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai

Grievance Redressal Cell

Date: ‘_ii/F 0_:;_/12“0}2{3
To,
Head,
T =
CK7#ES C@//es]e/d New Pagrs/

Subject: Grievances

Dear Sir/ madam

This is regarding grievances received on 4 %/ 0’}' / DZOE

Details are as:

“less of Bluetootn 4 Ms- Mihariks
/(6144,45/¢~ in ITketh pract2afls - Cheelc
Fre Cc2TV bwlaste ) det boradtery a{pq/

CO Uy O cdle ‘/—\é C('r/euamc(, /Q@é/m‘é//

C/é// £ Tiie. 1 ~'30@’fa 2.Jo /olu/

This is for your reference and for taking appropriate redressal. The action taken with

date should be conveyed in writing to the chairman.

Grievance Redressal Cell

(G-oddn eog

New Panvel (Autonomous)



Janardan Bhagat Shikshan Prasarak Sansthas

CHANGU KANA THAKUR

Arts, Commerce and Science College, New Panvel (Autonomous)
Re-accredited A+’ Grade by NAAC (3" Cycle-CGPA 3.61)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai
Academic Year 2023-24
20.07.2023
Department of Information Technology

Report Submitted by GRC

As per the letter by Grievance Redressal Cell regarding the complaint of Miss.
Niharika Vijay Kamble, student of F.Y.B.Com about the loss of Bluetooth, I have
directed to the technician to check the CCTV camera footage. They have
communicated to me that the footage was not available due to no electricity at
that time. After the inquiry it is found that the one students has submitted the
Bluetooth to the class teacher. I have communicated to her, to collect it from the

class teacher.

8

Mrs. Isha Thakre

Incharge

Department of I.T.



Janardan Bhagat Shikshan Prasarak Sanstha’ s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)

(Reaccredited ‘A+’ Grade by NAAC, ‘College with Potential for Excellence’ Status
Awarded by UGC& ‘Best College Award’ by University of Mumbai)

Action Taken Report for the Meeting of College Grievance Redressal
Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to
order onTuesday, 27-09-2023 at 11.30 a.m. under the Chairpersonship of
Principal Dr. S. K. Patil

The Agenda for the discussion were as follows:

1. Item No. 1: To approve the minutes of the previous meeting..
2. Item No. 2: To discuss and evaluate the nature of the grievances.

3. Item No. 3: To discuss and approve the methods of redressal and
appropriate actionto be taken in the matter

4. Item No. 4: Any other item with the permission of Chair.

As per the discussions conducted and the approved minutes in the said

Meeting action was taken as under:

1. Item Nos. 1
Dr. D.S. Narkhede, Member Secretary has presented the minutes of last

meeting held on24/01/2023. The minutes of last meeting is approved by
committee.

CHANGU KANA THAKUR
ARTS, COMMERCE & SCIENCE COLLEGE
NEW PANVEL (AUTONOMOUS)




2. Item Nos.2 and 3

One grievance is found in suggestion box regarding the Hand wash in
washrooms. It is communicated to the Supervisor Mr. Gondhali and report as
wel as conformation of work done is taken from him. One written grievance
was received by student about loss of Blue Tooth in class room accordingly
letter issued tom concern HOD was checking. Report is taken from HOD and
the object return to the student.

3. Item No. 4: The mechanism of grievance redressal by the College
GrievanceRedressal Cell was communicated to all the learners
through:

« Issuance of Notice to learners. A notice was issued to the
learners regarding the constitution of CGRC and
mechanism of grievance redressal

« Comprehensive information link made available on the
Collegewebsite.

4. Item No. 5: No other subject came for discussion in the meeting

v CHAKGU KANA THAKUR
. ARTS, SOMMERCE & SCIENCE COLLEGE
EW PANVEL (AUTONOMOUS)




Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)

(Reaccredited A+’ Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded by UGC
& ‘Best College Award’ by University of Mumbai)

College Grievance Redressal Cell (CGRC)

Date: 24 -03-2024
Notice

Following members of College Grievance Redressal Cell (CGRC) are hereby
informed that a meeting has been scheduled on Thursday, 28-03-2024 at 10.30

p.m. in Conference room.

Name of the faculty

Designation Signature

Dr. S. K. Patil
Dr. (Mrs.)G.S. Tanwar
Dr. D. S. Narkhede

Chairperson
Member

Member Secretary \

Agenda:

1. To approve the minutes of previous meeting

2 To discuss and evaluate the nature of the grievances.

3. To discuss and approve the methods of redressal and appropriate action to

be taken in the matter

4. Any other item with the permission of Chair.

Principal,
C. K./ hakur A.C.S. College,
New Panvel




Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKURARTS, COMMERCE AND SCIENCE COLLEGE,

NEW PANVEL (AUTONOMOUS)

(Reaccredited ‘A+’ Grade by NAAC, ‘College with Potential for Excellence’ Status Awarded
by UGC & ‘Best College Award’ by University of Mumbai)

College Grievance Redressal Cell (CGRQC)

Meeting of members of College Grievance Redressal Cell (CGRC) was
called to order on Thursday, 28-03-2024 at 10:30 p.m. under the
Chairpersonship of Principal Dr. S. K. Patil

Venue: Conference Room

Following members were present for the meeting

Sr. Name of the faculty Designation

No.

l. Dr. S. K. Patil Chairperson

2 Dr. (Mrs.) G.S. Tanwar Member

3 Dr. D. S. Narkhede Member Secretary

The Agenda for the discussion were as follows:

Item No. 1: To approve the minutes of the previous meeting
Item No. 2: To take cognizance of the grievances received from students.

Item No. 3: To discuss and evaluate the nature of the grievances.

g5 e TR Lok

Item No. 4: To discuss and approve the methods of redressal and appropriate
action to be taken in the matter

S. Item No. S: Any other item with the permission of Chair.

Minutes:



1. Item No. 1: To approve the minutes of the previous meeting
The minutes of previous meeting were presented by Dr. D. S. Narkhede,

Member Secretary in the meeting and approved by the committee.

2. Item No. 2: To take cognizance of the grievances received from students.
No Gervanceses are received from the suggestion box. Two grievances are
received through application was discussed the meeting and the directions are
given to the concern authority to take the necessary action an asked to submit
the reports given time.

Grievances found in Suggestion Box
No grievances found in Suggestion box
Grievances by students through application.
Two students had given the application for the grievances
1. One grievance is about increase in prise of snacks and cold drink.

2. Second grievance is about non-functioning of tub lights and fans in class room

Bo. 326

3. Item No. 3: To discuss and evaluate the nature of the grievances.
There were two grievances, first is related to the canteen, it is communicated to
the Supervisor and he will submit the report before 15 days to GRC.
Another grievance is regarding the electrical equipment’s, it is rectified next
day by college electrician Mr. Avinash Patil. regarding unsatisfactory
functioning of the office administration, one regarding the insufficiency of
parking facility for students and one about insufficient water supply on some
days. It is communicated to the concern person and they will submit the report
before 15 days to GRC. The nature of these grievances was found to be not ofa
very serious nature and the complaints could be redressed with fair amount of

improvement measures.

Area of Improvement Concerned person

Fncrease the rates of snacks | Mr. P. K. Gondhali

S B




rand cold drinks in canteen (Work Supervisor) ]

4. Item No. 4: To discuss and approve the methods of redressal and

appropriate action to be taken in the matter

After a thorough discussion, it was decided to communicate the grievances o
the concerned personnel to enable corrective action for effective redressal of
the complaints as under. A time period of fifteen days would be allotted for the
implementation of corrective action following which a feedback report would
be sought from the concerned personnel and grievance redressal would be

evaluated.

5. Item No. 5: Any other item with the permission of Chair.
As there were no other items for discussion. the meeting was concluded with a

vote of thanks proposed by Dr. (Mrs). Geetika S. Tanwar

Dy
Principal,
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Janardan Bhagat Shikshan Prasarak Sanstha’s

Changu Kana Thakur

Arts, Commerce and Science College, New Panvel (Autonomous)
Re-accredited ‘A+’ Grade by NAAC (3" Cycle - 3.61 CGPA)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai

Grievance Redressal Cell
Registration form for submitting suggestion/grievance

Student Name: g,"dQud g&é l( / (Q& /_QQ(,_(,_(Q Roll No:

Class: ﬂ,ﬁ g ; A) y , Division: Academic Year: 22-

Mobile No.: , Email:

Tick appropriate box for submitting Suggestion/grievance

Suggestion Grievance P Ragging
Sexual Harassment Discrimination Other Specify
Details:

W

Signature:

Date: 2/9,\20214 Place: ‘)\).MO %MMJ g7

Submit in briellance Box
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Changu Kana Thakur

Arts, Commerce and Science College, New Panvel (Autonomous)

Re-accredited ‘A+’ Grade by NAAC (3" Cycle - 3.61 CGPA)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai

Grievance Redressal Cell

Date: fa/ﬂ%/&ﬂzél

Tzl/;flc ?}fpé/ée&/% '
At et ot
’é’éﬁfﬂz//zz/e, X e Povo

Subject: Grievances

Dear Sir/ madam :
This is regarding grievances received on 05/! oL / QZ/

Details are as:

The (oll=2¢ covdocr hat e s
1  PH L€ 0//) Cel Agut fswy RS A6
'jp'Ag,/fﬂ- 2 lheck Ty aétf/,
sl e veport e Grevenr:
Ledvesse] Cel -

This is for your reference and for taking appropriate redressal. The action taken with

date should be conveyed in writing to the chairman.
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Changu Kana Thakur

Arts, Commerce and Science College, New Panvel (Autonomous)
Re-accredited ‘A+’ Grade by NAAC (37 Cycle - 3.61 CGPA)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai

Grievance Redressal Cell
Registration form for submitting suggestion/grievance

Student Name: “Janhav RL\(U)QG}{ Ha}mMp Roll No:

Class: S\P RA , Division; Academic Year: 20723 . 20’2__4-

Mobile No.: _ "F4002550(9 , Email:

Tick appropriate box for submitting Suggestion/grievance

Suggestion Grievance Ragging
Sexual Harassment Discrimination Other Specify
Details:

. _Non ~—,Qunr—h’onin8 of +two 3Bang and one -i:ubfﬂgb#

in_classyoom np. 220

Signature: AB L\gi_m_t‘&t_?

Date: |3 MM(}) 2 02 4- Place:

Submit in Grievance Box
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Janardan Bhagat Shikshan Prasarak Sanstha’s
Changu Kana Thakur

Arts, Commerce and Science College, New Panvel (Autonomous)

Re-accredited ‘A+’ Grade by NAAC (3™ Cycle - 3.61 CGPA)
‘College with Potential for Excellence’ Status Awarded by University Grants Commission
‘Best College Award’ by University of Mumbai

Grievance Redressal Cell

bae: 144/ 23/2224

T

"‘71- Avsnash PaZf
Elcefycas -
o o Cﬂ/ﬂ?(

Subject: Grievances

Dear Sir/ madam

13Maueh 2024

This is regarding grievances received on

Details are as:

" e "Pani aud b liPOB e el
Wwerking iy Revu No'. 820. Cheek
c,/,t4\/a/o tte peed F)- Sebua b fee

repAl b wonbing, -
i 7

This is for your reference and for taking appropriate redressal. The action taken with

date should be conveyed in writing to the chairman.

Grievance Redre§sal Cell

te -ovdin

/
Arts, Cofimerce and Science College,

New Panvel (Autonomous)
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Janardan Bhagat Shikshan Prasarak Sanstha’ s

CHANGU KANA THAKUR
ARTS, COMMERCE AND SCIENCE COLLEGE, NEW PANVEL

(Autonomous)

(Reaccredited ‘A+" Grade by NAAC, ‘College with Potential for Excellence’ Status
Awarded by UGC& ‘Best College Award’ by University of Mumbai)

Action Taken Report for the Meeting of College Grievance Redressal
Cell (CGRC)

Meeting of members of College Grievance Redressal Cell (CGRC) was called to
order onThursday, 24-01-2023 at 12:30 a.m. under the Chairpersonship of
Principal Dr. S. K. Patil

The Agenda for the discussion were as follows:

Item No. 1: To approve the minutes of the previous meeting..

Item No. 2: To discuss and evaluate the nature of the grievances.
Item No. 3: To discuss and approve the methods of redressal and appropriate

action obe taken in the matter

Item No. 4: Any other item with the permission of Chair.

As per the discussions conducted and the approved minutes in the said

meeting actionwas taken as under:

Item Nos. 1

Dr. D.S. Narkhede, Member Secretary has presented the minutes of last
meeting held on 24/01/2023. The minutes of last meeting is approved by
committee.



Item Nos.2 and 3

No grievances are found in Suggestions box. Two written grievances was
received by student. First was about Increase in the prize of snacks in canteen.
The work supervisor was given a letter and asked to submit the report. In his
report he communicated to canteen owner and the and the increased amount
was reduced and the grievance was resolved. Second grievance is about non-
working of fans and Tubes in one class room, it is rectified next day by college
electrician Mr. Avinash Patil and he submitted the report to GRC.

Item No. 4: The mechanism of grievance redressal by the College Grievance
Redressal Cell was communicated to all the learners through:

o Committee members visited to the class room s and
given the information about College Grievance Redressal
Cell ,

o Comprehensive information link made available on the
Collegewebsite.

4 Item No. 5: No other subject came for discussion in the meeting




Janardan Bhagat Shikshan Prasarak Sanstha’s

CHANGU KANA THAKUR ARTS, COMMERCE & SCIENCE
COLLEGE, NEW PANVEL (AUTONOMOUS)

Re-accredited “A+’ Grade by NAAC (3rd Cycle-CGPA 3.61)

‘College with Potential for Excellence’ Status Awarded by University Grants Commission
“Best College Award’ by University of Mumbai

REPORT OF GRIEVANCE REDRESSAL CELL

Academic Year 2023-24

(Objectives and Composition, meeting minutes)

Objectives-
1. To provide a platform where students can voice their concerns and complaints
regarding academic and non-academic matters.

2. To ensure that all grievances are addressed fairly and impartially, and the process
remains transparent to all parties involved.

3. To create a positive and conducive learning environment by resolving issues
amicably, thus preventing potential conflicts and maintaining a peaceful academic
environment.

4. To addressing grievances promptly can help reduce stress and anxiety among
students, contributing to their overall well-being.

5. To build trust among students towards the college administration by
demonstrating commitment to resolving their issues in a timely and effective manner.

6. To use the feedback and data from grievances to identify areas of improvement in
college policies, procedures, and the overall functioning of the institution.

Composition-

Sr. No. | Designation Compositior; Name of the Person
01 Chairman Head of the Institution Prof. Dr. Sanjay K. Patil
02 e One Senior teacher Dr. (Mrs.) Geetika S. Tanwar
( Female)
Member One Senior teacher Dr. Deepak S. Narkhede

03

Secretary ( Male)




Meetings

Year No. of meetings Dates
2023-24 02 27/09/2023
28/03/2024 |

Number and nature of cases received (brief description) (Names not expected)

Wear No. of cases | Nature of cases (Brief descriptions)
2023-24 04 01- Hand wash in washrooms

02- Lost of Blue tooth in classroom in class room 320

03- Increase in
04- Tub lights a

Prise of snacks and cold drink in canteen
nd Fans are not working in Class no. 326

Files to be maintained

1. Minutes of the meeting

2. Action Taken Report
3. Annual Report

files

{File name, file number and ownership of

CGRC- MEETING FILE -01,
College Grievance Redressal Cell.
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Dr. D.'S. Narkhede
Member Secretary,

Grievance Redressal cell

hangu Karna Thakur
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